
Streamlined Deployment  
and Patient Data Collection 

Suvoda eCOA is purpose-built with  
users at the center 

Seamlessly manage mission-critical, time-sensitive moments of the patient journey in 
your clinical trial through a single, patient-centric workstream with the Suvoda Platform. 
Built from the ground-up, the easy-to-use ecosystem of eConsent, IRT, eCOA, and 
ePatient requires just one log in for sponsor teams and site professionals. And because 
all solutions are on the Suvoda Platform, they work harmoniously together and with other 
applications. Suvoda’s patented technology powers rapid design and deployment, while 
allowing our expert services team to tailor solutions to meet the needs of each protocol. 
Gain control over the inherent complexities, infinite variables, and constant change in 
your life-sustaining studies.  

A single,  
patient-centric 
workstream  

Patented technology 
powers rapid design 
and deployment  

Reduced 
integrations and a 
single data model 

Future-proof 
eClinical programs 
with flexible 
solutions 



BENEFITS OF SUVODA eCOA
INTUITIVE INTERFACE   
Patients, sites, and study teams will find the user experience to be intuitive, 
easy to navigate, and well-designed as validated through usability testing 
conducted by RWS Life Sciences.1    

SEAMLESS ARCHITECTURE  
eCOA + IRT on the same platform allows sponsors to streamline data 
management, reduce errors, and increase data integrity. Gates and triggers 
between the systems can inform drug supply and dosing. 

EXPERT SCIENTIFIC AND OPERATIONAL GUIDANCE  
Throughout the lifecycle of a study, sponsors are supported by a  
dedicated, single, cross-functional project team augmented by our expert 
scientific team that will review clinical protocols, study design, and  
regulatory considerations.  

STREAMLINED QUESTIONNAIRE LICENSING, LOCALIZATION, AND DESIGN 
WITH SUVODA’S PATENTED TECHNOLOGY   
In-house experts manage the end-to-end process of licensing, translation, 
and localization, and Suvoda’s patented SQDL (Suvoda Questionnaire 
Definition Language) expedites and decouples questionnaire definition from 
the study build, accelerating timelines and enabling sponsors to implement a 
single questionnaire across multiple studies.   

SIMPLIFIED DEVICE LOGISTICS MANAGEMENT  
Supported by more than a decade of experience managing critical moments 
in over 1,500 trials, the experienced Suvoda logistics management team 
simplifies eCOA global device logistics.  

KEY FEATURES
 Streamlined workflows and timelines with eCOA + 
IRT implementation 

 Global deployment and support for BYOD  
through the Suvoda app on both iOS and  
Android, provisioned device, and hybrid models 

 Licensing and localization including  
right–to-left languages

 On-device notifications and alarms

 Multilingual technical support

 In-app translation vendor collaboration
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LEARN MORE
Visit suvoda.com/products to  
learn about our solutions

USER EXPERIENCE

 100%
of usability testers had an easy 
time navigating Suvoda eCOA 

 DESIGN

 100%
of usability testers were happy 
with the visual experience 

DEVICE 

 93%
of usability testers appreciated 
touchscreen responsiveness and 
ease-of-use 

 

 

Solving Today’s eCOA Challenges
Purpose-built with users at the center, Suvoda eCOA, coupled with our expert scientific and operational guidance and 
licensing and localization support, minimizes the many stresses that plague traditional eCOA solutions and streamlines 
deployment. And with eCOA + IRT on a single platform, high-quality patient data is seamlessly shared, so sponsors and 
CROs have real-time visibility through pre-set and ad-hoc reporting. 

1Source: Hadjidemetriou, C., Poepsel, T. (2023). “Solidifying Usability Testing Guidelines for ECOAs From the Patient Perspective”. 
Value in Health: Volume 26, Issue 12. https://www.valueinhealthjournal.com/article/S1098-3015(23)05591-2/fulltext. 


