
Since 2016, PSI has partnered with Suvoda for delivery of their IRT (Interactive Response Technology) software and 
support. PSI benefits from  enhanced functionality and flexibility of Suvoda IRT, the ability to deliver high quality 
studies on-time, and provide timely support to study teams and sites throughout the trial.

Suvoda is a global clinical trials technology company specializing in complex, life-sustaining studies. Supporting more than 
1,500 clinical trials across more than 80 countries, Suvoda empowers clinical trial professionals to manage the most urgent 
moments in the most urgent trials through advanced software solutions delivered on a single platform unified with  
eCOA and eConsent. 

Suvoda Client Services team collaborates closely with PSI 
Supply Chain team, leveraging their combined expertise to 
ensure the system is designed and configured to meet the 
demands of even the most complex protocols. Together, 
the teams provide comprehensive support throughout the 
entire trial lifecycle, ensuring success not only during setup 
but as the trial progresses.

Suvoda offers fast, efficient multilingual support 24 hours 
a day, 365 days a year.

Services

Support

50,000+  
patient visits  

managed

Suvoda and PSI have successfully collaborated on over 30 studies together

Suvoda collaborates with PSI across different 
phases of clinical trials

Suvoda collaborates with PSI across different 
therapeutic areas 

Respiration

Infectious diseases

Rare disease

Gastroenterology

Oncology

Hematology

5,500+  
patients supported

20,000+  
drug shipments 

delivered

Studies in  
all global regions

1,600+  
sites supported

100%
go-live, on-time

100%
of service team 
members have 
complex trial 
experience

project management 
point of contact

throughout the trial, 
including post go-live 

maintenance and 
support.

Consistent
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34
min 99%

Patient-on-site 
tickets resolved 
in 34 minutes 
on average

of critical 
tickets resolved 
within 2 hours

Phase 1

Phase 2

Phase 3
20%

40%

40%


